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WHAT IS FIRST LAST MILE PLANNING?

An individual’s trip is understood as the entire journey from origin to destination.
Individuals may use a number of modes of transport to complete the journey –
they may walk, drive, ride a bicycle, take a train, or - in many cases - combine a
number of modes. Bus and rail services often form the core of a trip, but users
complete the first and last portion on their own. For example, they must first walk,
bike, drive or roll themselves to and from the nearest station.

This is referred to as the first and last mile of the user’s trip, or “first/last mile” (FLM) 
for short. 

As part of the Purple Line (Line D) Extension Section 3, Metro is constructing the 
Westwood/UCLA rail station.   It is also working in coordination with local cities and 
communities to help improve this “first last mile” experience.

More information is available here.
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https://www.metro.net/projects/first-last/


WHAT AM I REVIEWING?

You are about to review some ideas for improving the streetscape around the planned Westwood/UCLA Metro 
station.  These ideas are the product of over a year of field research, consultations, and community engagement.

There are two related DRAFT documents (attached):

1. The Pathway Maps

2. The Project List

You will notice that plans are high-level, conceptual designs.  This is because there will be additional studies and 
analysis related to traffic, safety, feasibility, and impacts on the environment.
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ENTER YOUR COMMENTS BY MARCH 6, 2020

Entering comments is easy!

Attached is a comment form.  Only complete one form per person.

1. Enter your full name, email and/or phone number, and affiliation (if any).

2. Select projects (from the Project List) you would like to comment on.

 Select only one project per comment field.

 Do not comment on one project more than once.

 You do not need to comment on all projects.

3. Enter your comments to the right of the associated project.

4. Save your comment form and email it to Jacob Lieb at LiebJ@metro.net

If you have difficulty completing the form or do not have access to a 
computer, please call Renee Ho (213) 922-4068.
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mailto:LiebJ@metro.net


WHAT NEXT?  

The comments that you submit by March 3, 2020 will be reviewed by the Metro First/Last Mile team.

The Metro Board will then decide whether to advance projects for further study and design.  There will be future 
opportunity to provide feedback as these stages, as well.

Thank you!
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